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Business and Resident Surveys

December 2006



SURVEY INFORMATION

= The Broken Arrow surveys had 905 responses:

= The Broken Arrow Business Survey had 73 respondents.

= The Broken Arrow Residents Survey had 832 respondents.

= This represents 1.0% of the city’s population.

= The surveys were open for 4 weeks.

¢ Angeloutconomics ECONOMIC DEVELOPMENT PLAN FOR BROKEN ARROW




Broken Arrow

\ BUSINESS RESULTS




EMPLOYMENT BASE

How many people are employed in your How many people are employed in your
company inside the US? company inside Broken Arrow?

200+ 100-199
8%

50-99
11%

100-199
% O

10-49

51-99 28%

4%
23;/50/ 25 or less
’ 60%
Source: AE Survey Source: AE Survey
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EMPLOYMENT BASE

IS your company:

A National
Headquarters A Regional
A Single 3% Location
/ 4%

Location
68%

A Branch
Location

25%

Source: AE Survey
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BUSINESS INFORMATION

What industry is your business in? (Top 8 Displayed)

25%
19.40%
20%
16.70%
15% 13.90%
11.10%
10%
6.90% 6.90%
5.60%
0,
) . . . =
0% -
Other Finance & Retail Education &  Professional Health Services Construction  Manufacturing
Insurance Traning Service/
Consulting
Source: AE Survey
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LOCATION & HIRING

How many employees did you hire last year? A0 e INEWE yo:rl?g\flevrl)located R

60% 56%

15+ yrs 0-5yrs
45% 46%

30% 950y

17%
15%

1% 1% 0%

O% I

None 19 10-49  50-99 100-199 200+

10-15yrs
14%
Source: AE Survey
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RECRUITMENT

What percent of your key technical & How difficult is recruiting employees from
managerial workers were hired from outside outside the region?
the region?
83%
50% 71 459
75%
40%
60%
30% 27%
45%
20%
16%
30% 13% ;
10%
15% 10%
4% 3% 0%
0% T — 0%
0-10% 11-25% 26-50% 5006+ Very Acceptable Difficult  Very
Source: AE Survey Ea_sy Source: AE Survey Difficult
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WORKFORCE SKILLS

Workforce skill traits

M Importance
50 ) )
Satisfaction

4.5

4.8
4.7 46
4.0
40 39 38
3.6
35 34 35
3. 3.2 3.3 3.3 3.2 33
3.1 30
3. 2.8
2.
2.
1
1

Communication Customer  BasicJob ~ Computer ~ Technical Leadership Administrative =~ Mngmt Entrepreneurial

skills Service skills skills skills skills skills skills skills
skills

(8]

o

(8]

o

ol

o

Source: AE Survey, Average response on scale of 1to 5
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WORKFORCE SKILLS

Workforce skill traits

M Importance
5.0

4.7 47 46 46 Satisfaction
4.5 44
45 4.2
4.0
34
35 33 33
31 32 32 5o 32 32 31

30 2.7
25
2.0
15
10

Professionlsm Getting along Eagernessto  Loyalty Good value  Flexibility ~ Turnover Diversity Other

w/ co-workers learn for cost

Source: AE Survey, Average response on scale of 1to 5
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WORKFORCE TRAINING

Please rate the job local universities, community colleges, and technical schools do in
preparing their students for the workforce

5.0 Il Satisfaction
45 4.2
39
40 38 37 39 38
34
35
30
25
2.0
15
1.0
NSU-BA NSU Other University of OSU-Tulsa Oral Roberts Tulsa Tulsa Tech-BA
Campuses Tulsa University Community
College

Source: AE Survey, Average response on scale of 1to 5
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WORKFORCE TRAINING

Have you used any workforce development If yes, how would you rate the quality of the
programs in Broken Arrow in the past year training your employees received?
to train your employees?

70% 64%
60%
50%6
40%
20% 2%

20%

9%

10%
0%

No 0%

91% Excellent Above Fair Poor

Average

Source: AE Survey Source: AE Survey
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OPEN-ENDED QUESTIONS (top rResponsEs)

What Is the primary reason that you are located in Broken

Arrow:
= Strategic location
= Growth market
= Broken Arrow is home
= Quality of life

Which positions in your company are most difficult to fill:
= Sales
= Skilled positions (e.g. technicians)
= Supervisory
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OPEN-ENDED QUESTIONS (top rResponsEs)

What do you consider the greatest strengths of the Broken

Arrow workforce:
= Work ethic
= Education
= Availability

What do you consider the greatest weaknesses of the Broken

Arrow workforce:
= | ack of education
= | ack of skills
= Competition (other employers)
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OPEN-ENDED QUESTIONS (top rResponsEs)

What do you consider the greatest opportunity for business

growth in Broken Arrow over the next three to five years?
= Attracting and growing new companies (particularly small businesses)
= More residential growth
= More retail and restaurant growth

What do you consider the greatest barrier to business growth in
Broken Arrow over the next three to five years:

= Traffic growth

= Regulatory barriers

= Government leadership
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Broken Arrow

\ RESIDENT RESULTS




RESPONDENT DEMOGRAPHICS

i ' i Asian
65+ Years <18 Years 18-24 Years Native Hispanic o Oter
5% 01%,/ 3% American\lo/0 _\ — 1%
6%

25-34 Years

19% African

American
1%

55-64 Years
17%

45-54 Years

29% 5-44 Years White
27% 91%

Source: AE Survey Source: AE Survey
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RESPONDENT DEMOGRAPHICS

Annual Income

$0-25,000

o 3%

$26,000-
50,000
20%

$76,000-
100,000
47%

$51,000-
75,000
30%

Source: AE Survey

High School
Grad
17%

Graduate
Degree or
Higher
33%

Associates

_— Degree

14%
\Technical

School

6%
Undergrad
Degree
30% Source: AE Survey
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RESPONDENT LOCATION

How long have you lived in Broken Arrow?

0-4Yrs
20%

15 Yrsor J
Longer
52%

5-10 Yrs
19%

11-15Yrs
9%

Source: AE Survey
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What Type of Image Do You Think Broken Arrow has...

M Positive
100% .
Negative
. 79.7% m No Perception

80% 70.1% m Other
60%
40%
20% 12.5% 13.1% 13.7%

0%

in the Tulsa Metro area among its own residents

Common “other” comments on image among outsiders: growing, safe, bedroom community, extension of Tulsa, unsophisticated

Common “other” comments on image among its own residents: Positive but declining, good place to live, negative perception of

leaders, part of Tulsa Source: AE Survey
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IMPORTANCE & SATISFACTION

Broken Arrow General Economy

M Importance
5.0

46 45 45 Satisfaction
45 43 4.2
41
40 38
35
35 31 20 .
' 2. 2. 2. :
30 9 9 9
25
2.0
15
1.0
Effective Strong Business Image of Cityasa E.D. Promotion  Small Business Location for High Tourism
Government Growth Place to Live Resources Tech Activity Promotion
Leadership

Source: AE Survey, Average response on scale of 1t0 5
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IMPORTANCE & SATISFACTION

Broken Arrow Livability

50 - 49 47 B Importance
' 45 14 Satisfaction
45 43 ' 43 43 4.3 42
40
40 37 38 37
35 35 35
35 33 33
30 30
30 27
2.6 '
25
20
Low Crime Fam Enwvt Good  GoodVal. Cost of Growth  Ent./Rec. Tax Burden Arts/Culture Climate Historic
Healthcare Housing Living Mgmt Preservation
Source: AE Survey, Average response on scale of 1 to 5
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IMPORTANCE & SATISFACTION

Broken Arrow Education

M Importance

5.0 4.8 Satisfaction
45
4.1
4.0
40 38 39 39 38 .
36 36 :
35 33 32
30
25
2.0
K-12 Education 4-Year Colleges Community Continuing Technical Schools  Workforce Training
Colleges Education
Source: AE Survey, Average response on scale of 1t0 5
¢ Angeloutconomics ECONOMIC DEVELOPMENT PLAN FOR BROKEN ARROW

TREFINRa Gy B el DMt SeradlCg ]




IMPORTANCE & SATISFACTION

Broken Arrow Infrastructure Broken Arrow Work Environment

50

45 44 4.4

B Importance M Importance
Satisfaction 5.0 Satisfaction

4.5

45
44 43
41 41 41

40 38 39 39 38 33 40

35
35 34 35

31 20

30 30 28
25 25
20

20
Highway Utility ~ High Speed Drive Time  Mobile Job Availability High Paying  Opps. For  Equal Opps.
Access Service Internet  to Work Phone Jobs Advancmnt
Service
Source: AE Survey, Average response on scale of 1 to 5 Source: AE Survey, Average response on scale of 1t0 5
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RETAIL

What retail businesses would you like to see expand or open in Broken Arrow?

90% 83%

80% 73%
70%
60%
50%
40% 38%
30%
20%
10%
0%

31%
0
20% 17% 16%
. - - =
Restrnts&  Clothing& Museum &  Furniture &  Groceries Office  Ars, Crafts,&  Hotel Other Fitness
Entrtnmnt  Accessories Cultural Cntr  Appliances Supplies &  Antiques Facility

Cmptr

Source: AE Survey
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INDUSTRY

What industries would you like to see expand or locate in Broken Arrow?

51%

50%
4% 430
40%
40% 36%
31%  31%  31%
30%
2% o104
20%
11%
10%
3%
]

0%

Professional Health Care Manufacturing Telecom Distribtn & Agriculture ‘
Svcs , Warehsng
Software B|o.tect_1 & Tourism & Energy & Finance & Other
Development Scientific Hospitality Natural Insurance
Research Resources Source: AE Survey
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ECONOMIC DEVELOPMENT

What should be the three top economic development goals for Broken Arrow?

80% 76%
60% 54%
38%
40% ’ 37% 35%
26% 4%
20%
11%
0%
New Higher paying Biz Expansion Better Lifestyle ~ Small Biz & Better edu Improved More private
companies jobs Amenities  Entrepreneurs opps. Reputation investment
Source: AE Survey
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OPEN-ENDED QUESTIONS (top rResponsEs)

What are the greatest assets in Broken Arrow that can

contribute to economic growth:
= Schools, educational system
= Safety
= Low cost of living, affordable housing

What are the greatest challenges facing Broken Arrow as it

works to improve economic conditions:
= [nfrastructure
= Negative image
= Maintaining & increasing quality of schools
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