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SURVEY INFORMATION

*The Southeast lowa residential survey had 923 responses.

*The Southeast lowa business manager survey had 120
responses.

=The surveys were open for 4 weeks.

=Participants in this project did an excellent job of promoting the
surveys to residents and business managers through the
newspaper, e-mails, newsletters, and word of mouth.

=The online survey Is not a random sample, so the results don’t
Indicate how the larger population across the region feels about
any of these issues. However, it does give us one more source of
Information about Southeast lowa, and gives the region’s
residents yet another way to provide input during this process.
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BUSINESS RESULTS




EMPLOYEES

How will your local employment base change

: : -
How many employees did you hire last year in the next two years?

60% 56% 53%
50%
42%
45% 40%
30%
30%
21% 20%
15% 12% » 10% 6%
0
3% 2% 0% ]
0% [ _ )
Expand Remain at Decline
None 1-9 10-49 50-99 100- 200+ current
199 levels
Source: AE Survey Source: AE Survey
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RECRUITMENT

What percentage of your key technical and How difficult is recruiting employees from
managerial workers did you hire from outside the region?
outside the region?
69%
70% 50%
60%
40%
50%
29%
40% 0% | 2% :
23%
0
30% 20% 18%
20% 15%
9%
10% Ly 4y 0%
o
0% 0%
0-5% 6-10% 11-45% 46-48%  80- Easy  Acceptable Difficult Very
100% Difficult
Source: AE Survey Source: AE Survey
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IMPORTANCE & SATISFACTION

Workforce skill traits

100%

80%

60%

40%

20%

0%

B Importance

93% 93% 92%
84% @ Satisfaction
5%
' 71%
52% 52%
A% 39%
35% 33% 3204 33%
28%
18%
Desire to learn Flexible Professionalism Basic Job Skils Technical Skills ~ Computer Admin. Ldrship
Source: AE Survey, Average response on scale of 1to 5 (one is important/satisfied, 1 & 2 were added to come up with the percentage
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IMPORTANCE & SATISFACTION

Workforce skill traits

0
100% o4% A% 90% @ Satisfaction
82%
80% 4%
57%

0 55%
60% 50% 0 48% 52%
40% 34% % 38%
20%

0%
Atendance Punctuality Productivity Communication Cooperation Loyalty Customer Emp Turnover
Service

Source: AE Survey, Average response on scale of 1to 5 (one is important/satisfied, 1 & 2 were added to come up with the percentage
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Four Year & Community Colleges

Support for business community’s training needs

M lowa Wesleyan College

40% 39% Southeastern Community College
31% 31%
30% 29%
23%
20% 17%
0 0
10% 8% 6% 8% %
0% . .
No Opinion Poor Average Good Excellent

Source: AE Survey
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Workforce Development

Frequency of use

10%

Southeastern
Community College
Workforce Dev. 40%
Cntr 250

8%
A Workforce Dev. 30%

Cntr 53%
9%

4%
Burlington 14%

Workforce Cntr 52%

26%
NotAware  Low M Average M High

30%

0% 10% 20% 30% 40% 50% 60% 70%
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Workforce Development

Quality of service
32%
Southeastern 25%

Community College 17% Not Aware ® Low B Average B High

Workforce Dev.
Cntr 26%

IA Workforce Dev. 45%
Cntr 24%
18%
Burlington 26%
Workforce Cntr 21%
43%
0% 10% 20% 30% 40% 50% 60% 70% 80%
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RESIDENT SURVEY




Source: A y
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IMPORTANCE & SATISFACTION

100%

80%

60%

40%

20%

0%

M Importance

0
95% [ Satisfaction

86% .
8% 9y

76% 6% 73y
67%

48%

41% [ 2, 0%

K-12 Comm. Cont. Edu. Workforce  Tech 4-Year
Education Colleges  Prgm  Training Schools Colleges
Prgm
Source: AE Survey, Average response on scale of 1to 5 (one is
important/satisfied, 1 & 2 were added to come up with the percentage

W Importance

o _ 96%
100% 92% 91% [ Satisfaction

81%
80%
60%
43%
40%
19% 18%

20% 12%

0%

Career Equal
Advancement Opportunity
Opportunities

Job High Paying
Availability Jobs

Source: AE Survey, Average response on scale of 1to 5 (one is
important/satisfied, 1 & 2 were added to come up with the percentage
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IMPORTANCE & SATISFACTION

Livabilit

0
100% | %% 93% 90% 5706 - B Importance
0 . .
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Source: AE Survey, Average response on scale of 1 to 5 (one is important/satisfied, 1 & 2 were added to come up with the percentage
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IMPORTANCE & SATISFACTION

Infrastructure

100% Bl Importance ) 0
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’ 62% 0 64% 64% 6206 62%

60% 53% S0
40% -
20%

0%

(_;("Q%% Q}\QQ),\' &Q& é\g O\ G\()Q;
fb% QJG & QQ) (’Q, @
\{\@ QQ' ,\\{Q S . S
N -Q .
S

Source: AE Survey, Average response on scale of 1 to 5 (one is important/satisfied, 1 & 2 were added to come up with the percentage
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IMPORTANCE & SATISFACTION

General Econom

M Importance
100% - 95% 92% o
87% @ Satisfaction

84%
- 9% 7%
60%
60%
40% Sy 31% 3204
0 26%
. 18%

20% 11% 12%

0%

Strong biz Effective gov. E.D.Promotion Small biz  Image of region Location for Tourism promo
growth leadership resources asaplaceto high tech
live activity

Source: AE Survey, Average response on scale of 1 to 5 (one is important/satisfied, 1 & 2 were added to come up with the percentage
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GOVERNMENT SERVICES

How well are service coordinated and What is your degree of interest in regional
performed? coordination of the following:

3.0 3.0
: 2.4
2.5 2.5
2.0 2-0
15
15
1.0
10
0.5
05 0.0
0.0 Hazardous Public  Dispatch
Southeast  Your county  Your city Materials Safety ~ of EMS
lowa Region Team
Source: AE Survey, Average response on scale of 1 Source: AE Survey, Average response on scale of 1
o 5; where 1 is extremely well to 5; where 1 is extremely interested
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60%

40%

20%

0%

RETAIL

What Retail Businesses Would You Like to See Expand or Open in Southeast lowa?

65%
62%

42%

25%
0

18% 17%
l l . . .

Clothing & Restaurants Museums Arts/Crafts  Furniture Office Groceries  Fitness Other Hotel

Accessories & Ent.

Supplies facility

Source: AE Survey
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INDUSTRY

What Industries Would You Like to See Expand or Locate in Southeast lowa?

60% 57%

51%

Biotech
&
Scientific
Research

45%

30%

15%

Manufac.

0%

Software Dev

42% 42%

3% 29% 29% 28% 28%

Tourism &

Hospitality
Prof. Svs

25%
5%

I ]
-

Warehousing

Healthcare Telecom.

Heavy
Commercial
[/ Industrial

Dist. &
Logistics

Agrlculture Other

Source: AE Survey
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SYNERGY SOUTHEAST IOWA

QUESTIONS OR COMMENTS?




thank you

AngelouEconomics
2801 Via Fortuna, Suite 430
Austin, Texas 78746

PH: 512-225-9322
FAX: 512-225-9283
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